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What is the Behavioral Health Help Line?

The Behavioral Health Help Line (BHHL) is a service of the MA Department of Mental 

Health (DMH), operated by the Massachusetts Behavioral Health Partnership (MBHP), 

and connects Massachusetts residents to the full range of mental health and 

substance use treatment services offered in the Commonwealth, including outpatient, 

urgent, and immediate crisis care. 



Key Elements of the BHHL 



Who might call the BHHL?

I’m worried 
about someone 
I love....is there 
anything I can 

do? 

I have a 
substance use 
concern but 

not sure what 
to do… 

I’m a 911 
dispatcher and 

want to connect a 
caller to behavioral 
health support and 

treatment… 

I need help 
finding a new 

therapist… 

I’m having a 
mental health 

crisis and 
need help 

now….
I’m a teacher and 
my student could 
really use some 
extra  support 

outside of 
school…

I wonder if 

my child 
needs 

professional 
help….

I’m a provider 
and my client 
would benefit 
from a support 

group…



Knowledgeable Clinical Team
• Clinical providers with expertise in crisis 

identification & referral services in MA

• MA clinicians, Peer Specialists, Follow-Up 

Specialists

Consistent Follow Up
• Process to ensure Individual is successfully 

connecting with the right services

• Within 48 hours for urgent handoffs

• Within 14 days for outpatient referrals

Multi-Channel Access
• Available 24/7/365

• Multi-lingual live response

• Phone (200+ languages)

• Text & Chat (currently English only)

• Includes informative website

Referral Match & Warm Handoff
• Staff search for & identify providers with 

appropriate expertise

• Warm handoff to referring provider whenever 

possible & appropriate

Assessment & Triage
• Formalized risk assessment tool supports 

appropriate triage pathway

• Rapid determination of immediate crisis 

& completion of appropriate handoff

Behavioral Health Help Line: Key Elements



Who does the BHHL refer callers to?



BHHL 

and 988

20XX 7



MA BHHL Resource Directory 
Find mental health, substance use treatment and support services near you.

masshelpline.com/BHHLResourceDirectory/

http://masshelpline.com/BHHLResourceDirectory


BHHL Utilization Data                             https://mass.gov/BHHLdashboard

https://urldefense.com/v3/__https:/mass.gov/BHHLdashboard__;!!IZ3lH8c!2Oii2gel3SL0iIzHB6v9bwX-ekjp9hUP6JTCYrFwtcjYmEmgMSuR2UwJNK8zgOiJVQunqZnsWc39wIodZ3JACeayIdm9$
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Help Spread the Word!

What’s available?
Wallet Cards, Posters, Brochures, 
FAQs, One-Pagers

Download or order printed materials 
in 13 languages, for free!

Behavioral Health Help Line Materials are available in multiple languages at mass.gov/BHtoolkit

https://www.mass.gov/tool-kit/behavioral-health-roadmap-toolkit
https://www.mass.gov/tool-kit/behavioral-health-roadmap-toolkit


Behavioral Health Roadmap Feedback Portal

Presentation title 20XX 13

Portal for individuals, families, groups, and providers to submit issues and concerns related to behavioral health services 
including the Behavioral Health Help Line (BHHL), Community Behavioral Health Centers (CBHCs), and Behavioral Health 
(BH) Urgent Care.

This form is only monitored during normal business hours of Monday-Friday, 8:30 a.m. to 5 p.m. If you require immediate 
connection to services, please call the BHHL at 833-773-2445

Note to Providers: Please do not report formal adverse incidents and serious reportable events here.
Instead, follow your standard Provider/Payer/ DMH process for reporting adverse incidents and serious reportable 
events.

https://s-us.chkmkt.com/?e=365251&d=l&h=4FD610BC164E15C

https://s-us.chkmkt.com/?e=365251&d=l&h=4FD610BC164E15C
https://s-us.chkmkt.com/?e=365251&d=l&h=4FD610BC164E15C
https://s-us.chkmkt.com/?e=365251&d=l&h=4FD610BC164E15C
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Hope.Bussiere@carelon.com

Gail Cavanaugh-McAuliffe, NORTHEAST Rep

Gail.Cavanaugh-McAuliffe@carelon.com

Mary Morrison, NORTHEAST Rep

Mary.Morrison@carelon.com

Sheila Kelly, SOUTHEAST Rep

Sheila.Kelly2@carelon.com

Erin White, Project Leader | SOUTHEAST Rep

Erin.White@carelon.com

Hope Bussiere, WEST Rep

Hope.Bussiere@carelon.com

Connect with Your Community Relations Rep!

Kara.Macomber@carelon.com

Ashleigh.Miller@carelon.com

Leah.Arteaga@carelon.com

Ana.Artavia-Speight@carelon.com

Elyzabeth.Frontaan@carelon.com

Kara Macomber, Community Relations 
Representative Manager 

Kara.Macomber@carelon.com

Ashleigh Miller, BOSTON AREA Rep

Ashleigh.Miller@carelon.com

Leah Arteaga, BOSTON AREA Rep

Leah.Arteaga@carelon.com

Ana Artavia-Speight, CENTRAL Rep

Ana.Artavia-Speight@carelon.com

Elyzabeth Frontaan, CENTRAL Rep 

Elyzabeth.Frontaan@carelon.com
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Stay connected to the BHHL: linktr.ee/ma_bhhl

https://linktr.ee/ma_bhhl
https://linktr.ee/ma_bhhl
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